
ArcTitan Cloud - Email Archiving for MSPs   
ArcTitan is a flexible, scalable, high-performance email 
archiving solution.  
ArcTitan is a purpose-built email archiving solution for MSPs of all sizes. ArcTitan’s cloud-based email archiving, 
E-discovery, and compliance make it easy for an MSP customer to archive in the cloud. With ArcTitan, your 
customers can store and access emails easily and as required. Your customers get automatic backups with no 
hardware or software to purchase or install, reducing costs and lowering overheads. 

With ArcTitan, MSPs can easily 
manage the email environments of 
a diverse range of customers from 
a single, centralized administration 
console, eliminating the need for 
costly on-premises equipment. 
The dedicated archiving solution 
allows MSPs to add and provision 
new customers online quickly. 
Aside from all the benefits email 
archiving adds for your customers, 
why should an MSP add ArcTitan to 
their product portfolio? 

•	 Pay as you go - per live user subscription 
•	 Ultimate scalability - zero limits on user numbers 

or storage space 
•	 Add your own MSP branding 
•	 No onsite hardware required - all support included 
•	 Office	365	compatible	-	the	perfect	partner	for	

Office	365	
•	 Platform independent - same great solution, no 

matter the delivery method 
•	 Flexible licensing - pay per live user to avoid cost 

increases	with	staff	turnover	
•	 Up and ready to go within minutes 
•	 Your email archive is stored safely in the cloud  
•	 Automated inbox management 
•	 Retrievable at anytime from anywhere 
•	 High data privacy and security standards 
•	 Cost-effective	pricing	
•	 All	Arc	Titan	datacenters	are	IL5	certified	and	

therefore highly secure 
•	 Accessible on the go, from any location, for 

flexible	working	

ArcTitan Key Features 

•	 Provides	the	perfect	enhancement	to	Office	365	
•	 No on-site hardware required 
•	 Versatile email storage as businesses grow 
•	 Licensed	per	live	user	for	the	most	cost-effective	model	
•	 Provides employees with the illusion of a bottomless mailbox 
•	 No manual installation requirements 
•	 Very little on-premises hardware to protect and maintain 
•	 Boost employee productivity 
•	 Eliminate	PST	files		
•	 Increase	mail	server	efficiency	
•	 Superior Findability  
•	 Complies with E-discovery 

ArcTitan Benefits  

•	 Business continuity mode  
•	 Super-fast searches 
•	 eCombined searches  
•	 Mail client integration  
•	 Mobile apps  
•	 Single instance storage  
•	 Email compression  
•	 Role-based access 
•	 Legal Hold 

Additional Features 

•	 E-discovery 
•	 PST import 
•	 Single sign-on 
•	 Exchange import 
•	 Exchange stubbing 
•	 Auto-suggest 
•	 Folder replication 
•	 Saved searches



About TitanHQ

TitanHQ	offers	a	best-in-class	SaaS	Cybersecurity	Platform	delivering	a	layered	security	solution
to prevent user vulnerability. Our MSP-centric platform enables our partners to generate
recurring	revenue	through	the	sale	of	our	solutions	to	SMBs	and	to	scale	and	effectively	manage
their businesses.

Customer Quotes 

“I can tell you our experience has been outstanding. ArcTitan 
email	archiving	solution	has	been	the	most	effective	solution	
we’ve found. Initially, we tested it for ourselves, but given the 
success we’ve had, we’re now signed up as a reseller and are 
confidently	introducing	the	product	to	our	small	and	medium	
clients.	It’s	a	perfect	fit	for	our	marketplace.	”

Lou Liberio, IT Director, CLARION DATA SYSTEMS Dave Kelly, IT Infrastructure Lead, APPLEGREEN PLC 

“ArcTitan cloud archiving is providing us with the peace of 
mind of knowing that all company mails, without exception, 
are being captured and archived. This is all being done 
without any impact to mail performance and with an incredibly 
straight	forward	implementation.”	

Book a Free ArcTitan Demo 

ArcTitan is a white-label email archiving solution that allows MSPs to offer secure email archiving as a service to 
customers, while benefiting from our generous recurring partner margins.  

See ArcTitan in action. Book a free demo today. 

Year on year, email growth occurs across almost all business 
infrastructures. With a unique indexing algorithm, ArcTitan 
gives users instant access to any email they have ever sent 
or received – without putting strain on the mail server or 
compromising search response times. 

Your customer’s email data is always available, replicated, 
and secure. With ArcTitan, SMBs can easily meet all 
business compliance requirements and address archiving 
requests. With low set-up costs and no infrastructure or 
expertise required, it’s the perfect email archiving solution to 
offer	your	SMB	customers.	

ArcTitan is an easy way to access 

every email an organization has sent 

or received.

https://www.titanhq.com/signup-for-arctitan-demo/%20

